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ApBpo 1. ZKomo¢
Erubilwén tou ZAAMME ival n ouveyxng BeAtiwon tng mMoLdTNTOG TWV TAPEXOUEVWY EKTIOLOEUTLKWV

KOl SLOLKNTIKWY UTINPECLWYV HE (POLTNTOKEVTPLKN TIPOOTITLKI) KOL HE YVWHOVA TIG OPXEG TNG
Stadavelag, TG akepaldtnTag Kol TG Aoyodooiag. MNa tov okomd auto, to =AAMNMI StaBétel
KOTAANAO pnXoviopo Sloxeiplong twv ¢GOoITNTIKWY TOPATIOVWY KOl EVOTOOEWY, WOTE Vo
StaodaAiletar n  apeon kat Oikaln Slekmepaiwon TOUC HME  ATMOTEASOUATIKOTNTA KOl
gUILOTEVTIKOTNTA. O Kavoviopdg eykpiOnke pe anodoaon tng Tuvédeuong tov THARATOG OTNV

204/13.12.2024 cuvebpiach tnG.

ApBpo 2. Medio Epappoyng

H moAttiky Sloxelplong mapamovwy Kol eVOTAcEwY ameuBUVETAL 0 OAO TOV evepyd POLTNTIKO
TMANBuouoG tou ZAAMME. H ev Adyw Sladikaocia adopd o kabe popdn mapandvou f €votaong
TIOU QITOVTAL TNCG TOLOTNTAG TWV TIAPEXOUEVWY ATIO TO THUAMA eKTTOULSEUTIKWY KOl SLOLKNTIKWY
unnpeotwv. Mpwv TNV éKdpacn TaPATIOVoU | €vataonc, ot GoLtntég/ATpleg opeilouv va pHeAeTOUY
UE mpoooxn Tov 06nyo Inoudwv tou ZAAMME, KaBwg Kol TOUG YEVLKOUG KavOveg Asttoupylag Tou
Mavemotnuiov, wote va yvwpilouv pe coadrvela Ta SIKALWUOTO KoL TG UTIOXPEWOELS TOUG.
Apuodloc ylwa tnv moapakoAolBnon kot opbn edapuoyn tng Swadikaciog Staxeiplong Twv
dOLTNTIKWY TIAPATIOVWY KOl eVOTAcewv opiletal o\n ekdaotote AleuBuvtr¢ tou =ZAAMNME. Ta
oTolyela TAPATOVWY, TO QTOTEAECUOTO KOAL OL EVEPYELEG TIOU €XOUV TpPaAyUatomnolnBel
kataypdadovtal kot anobnkevovral og l81KO Kol aodaAr Xwpo yla TV THPNon Tou anoppntou,
EVTOG TNG Mpappateiag Tou TUAUATOC Kol XPNOLUOTOLOUVTAL Yla T BEATIWON TWV TAPEXOUEVWY

UTINPECLWV.

ApBpo 3. Xpriowot Optlopot
1. Q¢ Napamnovo opiletal n ekdnAwon duoapéokelag (mpodoplkn N ypartr) anod MAsUPAG Tou/TNng

dourtnt/Atplag tou TuRupatog, Adyw Siadeuong twv mpoodoklwv Tou/tng avadoplkd e To

TIOLOTLKO EMIMESO TWV TAPEXOUEVWY UTINPECLWV.

2. Q¢ évotaon oplletal kaBe ypartr Kot enionun Slatvmwon apdLBoAlog f avtippnong ek HEPOUC
Tou/tNng dpoLtnt/NTpLag yia tnv Andn anddacng tou apuddlou opydvou Tou TUAUATOC, OXETIKA e

10 urtoBaAAGpEVO altnud Tou/TNG.

ApBpo 4. MoAttikr) Alaxeiplong kat Atadikaoia YroBoAng Mapamnovwy kat Evotdoswy
1. Juotnvetal n Enitpon @ottntikwy Jepdatwy. H Emtpon ¢poltntikwy Bgpdtwy cuviotatal ano

tpla péAn A.E.M. votepa amd oXeTkn Tpotachn tou AleuBuvtr tou Z.AA.M.M.Z kol anodaon
£ykplong tn¢ Emutporic MNpoypdppatog Xmoudwv tou ZAAMNME. Kputiplo emAOyAG TWV HEAWV
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NG EMUTPOTNG



gival n StbackaAio BewpnTIKWY LOBNUATWY KOl EPYACTNPLAKWY 00K GEWV OTLC TEOOEPELG TIPWTEC
BEATIKEG EVOTNTEG, KAAUTITOVTOG LE TOV TPOTIO QUTOV TO GUVOAO TWV €EAUAVWY LETOTTTUXLOKNAG

SbaokaAiog tou ZAAMNME.

H mpwtn ocuvavinon twv ¢oltntwv He ta MEAN TNC EMTPOMAG TPAYUOTOTOLETAL OTNV TEAETN
UTIOSOXNG TWV UETATTTUXLOKWY TIPWTOETWV POoLTNTWV. H emikowvwvia Twv ¢poLrtnTwy e Ta PEAN TG
Erutpomnng unopet va yivetat dta {waong n LEow nAekTpovikoU Taxudpopeiou. Ta HéEAN TG EMLTpomnig
Stadpapatilouv GUUBOUAEUTIKO KoL UTIOOTNPLKTLKO poAo otn Staxeiplon doltnTikwy Bgpdtwy,
Onw¢ onmoudwv (MapakoAouBNOEL, AOKNOELG, EEETAOELS LOONUATWY, ATIOUOLES, K.A.), GOLTNTIKAC
{wng (mpoocappoyny oto meplBailiov TOANG, tou TuAuAToC K.d), uyelag, ouvepyaciog kai

ETUKOWVWVLAG (e CUPOLTNTEG, SLOLKNTLKO, SLOAKTLKO TIPOCWTILKO, K.AL.), OLKOVOULKN G GUCEWC, K.A..

2. Awabikaoio diayeipiong @ottntikwy Gepdtwy. AmMAG B€pata emAvovtal amd éva PEANOG TNG
Emutpomnnic, evw ta mo ouvBeta ) meplmhoka BEpata and oAa ta LEAN T EmLtpomnnc. e mepintwon
mou &gv Umopouv va emAuBolv evnuepwvetal kKat o AleuBuvtr¢ tou Z.A.A.N.M.%, o omnolog, oe
ocuvepyaoia pe ta péAn Tng Emtponrg, anodacilel TNV mepaltépw Slaxeiplon Twv 1o SucemiAuTwy
Bepatwy (mapamnopny tou B£patog otnv Emtponr) Mpoypdppatog noudwv tou ZAAMME, otnv
Emutpomny Asovtoloyiag tou Navemiotnuiou, K.d.). € MEPUTTWOELS TIOU QMALTELTAL EEELOLKEUEVN
ETILOTNUOVLKY UTIOOTHPLEN {nTeital n ouvdpoun tng Yrnpeoiag SUpBOUAEUTIKAG doltnTwv/TpLwv
Tou Maveniotnuiou, evw yLa Bépata napanmovwy akohouBeital n MoAwtiki Alayeiplong Napamovwy
Tou TuApatog. TéAog, Ta PEAN tng Emitponig Pplokovral o emikowvwvia Kol cUVEPYAGTia, e TOUG
Akadnuaikou¢ ZuppolAoug kaBwg Kal pe T HEAN Tng ZUVIOVIOTIKNAG ETitpomng kat GAAwvV
Emutpontwv (YrmevBuvo péhog A.E.M. yiwa tnv MpooPaon, K.A.) yla tnv amoduyr Kol emiluon

TPOBANUATWY KATA T SLAPKELX OTIOUSWV TWV doltnTwv Tou =AAMME.

3. Kavoviouoc Asttoupyiog unyaviouoU Slaxeiplone mapanovwy Kol €VOTACEWV @oLtntwyv. H
Sladikacia Slaxeiplong mapanovwy adopd otn cuAloyn Kal Slaxeiplon mopandvwy, ano GoLtnTES
N GA\a datopa mou ouvepyalovtal i ameuBuvovtal oto ZAAMNME yua doltntikd Béparta,

EKTTALOEUTIKEG, SLOLKNTLKEG 1] GAAOU €160UG MAPEXOUEVEC UTINPEDIEG.

H Stadikaoia SLaxelplong Twv mapanovwy nepAapBAvVEL TA MAPAKATW Brpota:

BApa 1. JuumAnpwon Evtumou YmoPoAng MNoapamdvwy, mou eival SlaBéoiuo NAEKTPOVIKA oTnV
LotooeAiba tou ZAAMME, kat kataypadrn HeE cadnVvela KoL AVIIKELLEVIKOTNTO TOU TIPOBARUATOC
TIOU OQVTIUETWIILOE O evlladepOUEVOC KOl 0POpoUoE EKMALSEUTIKO, SLOLKNTIKO 1 Omolo GAAo
ZTnua.

BApa 2. YrioBoArn tou Evtumou Nopamdvwy nAeKTpovikd A Ue ¢uoLkr mapoucia otn Mpappatsio

Tou =AAMNMZ.



Bipa 3. AwaBifaon tou attipatog otov AteuBuvtr tou ZAANME, o eTAappavetal tou Bpatog o
ETKOLVWVLA PE TNV apuddla umnpeoia mou Amntetal tou {NTrHATOoC.

BApa 4. HAeKTpOVIKN eVNUEPWON TOU evOLAdEPOUEVOU YLa TNV TTIOPELQ TOU ALTAUATOC TOU HECW TNG
Mpappateiog tou MM, eviog xpovikou Stactipotog SUo eBSopadwy.

BApa 5. EGv mapoha autd, to {ATtna sivol apKeTd cUVOETO KO ATOLTEL TIEPALTEPW XPOVO N €MiAuacn
Tou, TOte ouykaAsital n Emtporny Emiluong Dottntikwy Ogudtwy (EAV TIPOKELTOL Yol GOLTNTIKO
{NTNUa) R oe GAAN mepimtwon evnuepwvetal n Emtponn Mpoypappatog Inmouvdwv tou ZAANME

A/katto appodia dpyava tou Mavemotnpiov ya ek véou Siepelivnon.

ApBpo 5. ANoL Tpomnolt kot Aradikaoieg YnoBoAng MNapandvwv kot Evotacswv

— Epwtnuoatoldyla AftoAdynonc Mabnuoatog

Ou doutntég kat ot doutrtpleg €xouv TN duvatdinta, PECW TNG XPNONG €pWInUAToAoyiwv
afloAoynong tng ekmaldeutikng Sladlkaciog oe emimedo pabnuoatog, Onw¢ mpoPAénetal
and tnv EBvikn Apxn Avwrtatng Ekmaibeuong (EOAAE), va aflohoyrioouv T E€TSOOELC
Tou =AAMMEZ kot TOou OLSOKTIKOU TPOCWTILKOU TOU Kol va ekdpdcouv Tn OSuoapEoKeLd
TOUG, YLOL TUXOUGCEG OLOTOXLEG OTNV TIAPOXH| UTINPECLWV.

— Juvyopoc @outntry/ Qortritprag

O Beopdg tou Zuvnyodpou tou/tng Qounth/Powtntplag kabiepwbnke pe TO ApBpo 55
tou v. 4009/2011 pe okomd tn Slopecoldpnon MHETOEU doltnTwv/TPLWV Kot SL8AKTIKOU
MPOoWTILkoOU 1 SLOKNTIKWY UTINPECLWY TOU I8pUHATOC, TPOC OVTIUETWIUON GOLVOUEVWY
KakoSlolknong, KoL otOXo TNV TNPNON TNG VOMMOTNTAG Kot Tt SladUAaén tng eupubung
Aettoupylag tou I6pupatoc. O ZuvAyopog Ttou/tng ®outnt/DottntpLog bev £XeL
oppodlotnta  oe  Bfpata  eetdoswv  kat  BaBuoloyiag Twv dornTwv/TpLwv.
210 TAdilolo Twv appodlotiTwv Ttou, o uvhAyopog Ttou/tng dounth/Poitntplag Siepeuva
UTOBE0eLg auTemayyEATwg N Uotepa amod avadopd  doitnti/Atplag kot  StapecolaPel
ota apuodia Opyova yiwa tnv emiluon toug. Mmopel va INTtd amd TI( UNNPECIiEC Tou
I6pUupatog kaBe mAnpodopia, £yypado 1 AMO aAmOSELKTIKO oTolelo yla tnv umdbeon,
va e€etalel mpoowmo, va evepyel avtoPia kot va TapayyEMeL mpaypatoyvwpoouvn. Av
Slomotwoel OTL Ot OUYKEKPLUEVn umoBeon 8ev  tnpeitat  n  voplpdtnta,  Otl
napatnpolvtal ¢awvopeva kokodloiknong 1 dlatapdoostol n elpubun Asttoupylo  ToU
I6pUHATOG, OUVTACOEL TOPLOPA, TO oOmolo  yvwotomolel  otov/otnv  kaBnyntn/Atpla
tov/tnv omolov/a adopd 1  otnv  opuodla  SlolknTK  uTnpecio.  Kal  otov/otn
dourtnt/Atpla mou uméPade thv  avadopd, Kat SiapscolaPel  pe kabe mpododopo TPOMO

yla tnv eniduon tou npoPfAnpatog. O Zuviyopog tou/tng Qottntr/Doltitplag Unopet pe mpaén tou



va B€tel oto apyeio avadopd mou kpivetal mpodnAwg adplotn, aBAciun n aoTHPLKTN, EVW, OF
neplmtwon mou Kpivel OTL umdpyouv evlelelg yla tnv téAeon melBapyLlkol TOPAMTWULATOC,
StaBLBalel tnv umoBeon oto apuodilo mMelBapyLko Opyavo.

— Ermutponn lodtntac twv Quiwv (EID)

JOUpdpwva pe to dpbpo 33 tou N. 4589/2019, n Emtporry lootntag twv GUAWV EXEL TLG
€€ ¢ appodLotntec:

1. Ekmovel ox€6la Spaong vy tnv mpowbnon kat SltacdAAlon TNG OUGCLACTIKNG LOOTNTOG
OTIG eKTMOLOEUTIKEG, EPEUVNTIKEC KAl OLOKNTIKEG Sladlkaoieg Tou  ISpupaATOg Kol
kataptilel etriola £€kBeon, Tnv onola UTtoBAAAEL oTn ZUYKANTO.

2. Ewnyeitaw ota appddla Opyava pETPA yla TNV Tpowbnon TG LooTnTag KOl TNV
KOTATIOAE LN OGN TOU O€ELOLOU.

3. Mapéxel evnuépwon Kot eTpopdwon ota HEAN TG aKAdNUAIKAG KOWOTNTOG 08 BEpATA OXETIKA
LE TO GUAO KL TNV LOOTNTA.

4. Noapéxel uTnpecieg SLapecoAdPnonG O MEPUTTWOELG KATAYYEALWV YLOL SLOKPLTIKH HETOXElpLoNn N
TLAPEVOXANTLKNA cupmepLdopd.

5. MpowBel tnv ekmovnon MMI kat tn Olevépyela ogpwvopiwv Kot  SlaAé€ewv  mou
gotLalouv otn HeAETN Tou dUAou.

6. MpowBel TNV eKMOVNON UEAETWV KOL EPEUVWV OXETIKA Me Bépota mou oxetilovial e
To medio TG appodLOTNTAC TNC.

7. Nopéxel ouvdpoun mpo¢ Oupata Slakploswv otav KatayyEAAouy SLOKPLTIKNA
Hetayeiplon.

ApBpo 6. TApnon, ZupnAnpwon kat AvaBswpnon MNapdovrog Kavoviopou

O mapwv Kavoviopog eykpiBnke amo tnv EMNZ tou ZAAMMI kot pmopel va oupmAnpwOel,

tpomnonotnBein avabewpnBel pe anddpaon tng Enttponc MNpoypapupartog fnoudwyv tou ZAAMNME .



NAPAPTHMA. Yniodewypa Evtumou YroPBoAnc Mapanovwy & Evotdoswy

ENTYMO YNOBOAHZ NMAPANONQN & EN2TAZEQN

MNpog tn FPAMMATEIA TOY M2 APLO. TIPWT. eeveereeceeerenseraeeassanes

NopakaloUpe SLATUNWOTE ME CUVTIOMIO Kot cadrveld To MPOPANUA TIOU OVTILLETWIIOATE
 TO MAPANOVO OOG OXETIKA ME TG MPOOPEPOUEVEG UMNPECIEG (EKTIAUSEUTIKEG, OLOLKNTIKEG
K.ATL.).



Evnuépwon Anoppritou

Ta Sebopéva mpoowriikol xapaktipo twv dortntwv/-tpuwv  udlotavral esnefepyooia  ya
v efétoon Ttou UTOBaAAOpEVOU althpoTog/mapanovou, HE okomd tn SleukOAuvon Tou
doltnTikoU KowouU KoL TNV OUECOTNTA KOl OTOTEAECUATIKOTNTA otnv  efuTnpETtnon Twv
doltntikwy avaykwv. To Mavemotiuo Osooaiiog AapBavel OAa ta amapoitnto PETPA yla ThV

npootacio Twv §£60UEVWY TIPOCWTILKOU XOPAKTHPA.

O Andwvw  O6tt  ouvawvw  pntd kot avermdpUlakta  otnv  emefepyocio Twv
TMPOCWTILKWY Hou O&edopévwy ywa  Tov oOkomd NG Olaxelplong Tou  MAPOVTOG

QLT HOTOC.

O Katavow ot Ba Slachallotel n  EUMIOTEUTIKOTNTO TG  EMKOWVWVIAG, — OMWC
nipoBAEneTal otov Eowteplkd Kavoviopo tou Mavemiotnuiov Oscoaliag kal otnv Loxuouoa

vouoBeoia.
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Article 1. Purpose
The aim of the Graduate Program is the continuous improvement of the quality of the educational and

administrative services provided, with a student-centered perspective, based on the principles of
transparency, integrity, and accountability. To achieve this, the Graduate Program has a suitable
mechanism for managing student complaints and objections, ensuring their prompt and fair resolution
with effectiveness and confidentiality. The Regulation was approved by a decision of the Department

Assembly at its 204/13.12.2024 meeting.

Article 2. Scope

The policy for managing complaints and objections applies to the entire active student population of
the Graduate Program. This process concerns any form of complaint or objection regarding the quality
of educational and administrative services provided by the Department. Before expressing a complaint
or objection, students must carefully study the Graduate Program’s Study Guide and the general
operational rules of the University, so that they are clearly aware of their rights and obligations. The
Director of the Graduate Program is designated as responsible for monitoring and correctly
implementing the process of managing student complaints and objections. Data regarding complaints,
outcomes, and actions taken are recorded and stored in a special and secure location to maintain

confidentiality, within the Department's Secretariat, and are used to improve the provided services.

Article 3. Useful Definitions

A complaint is defined as the expression of dissatisfaction (verbal or written) by a student of the
Department due to unmet expectations regarding the quality of provided services.

An objection is defined as any written and official expression of doubt or disagreement by a student
regarding a decision made by the competent body of the Department concerning their submitted

request.

Article 4. Policy for Managing Complaints and the Process for Submitting
Complaints and Objections

A Student Affairs Committee is established. The Student Affairs Committee consists of three faculty
members, following a relevant proposal from the Director of the Graduate Program and the approval
of the Graduate Program's Curriculum Committee. The selection criteria for committee members are

based on teaching theoretical courses and laboratory exercises in the first four thematic units, thereby
1



covering the entire semesters of graduate instruction in the Graduate Program. The first meeting of
students with the committee members takes place at the welcome ceremony for first-year graduate
students. Student communication with committee members can occur in person or via email.
Committee members play a consultative and supportive role in managing student matters, such as
studies (attendance, exercises, course examinations, absences, etc.), student life (adjustment to city
and department environment, etc.), health, collaboration, and communication (with peers,
administrative and teaching staff, etc.), and financial issues.

Process for managing student matters. Simple matters are resolved by one committee member, while
more complex or complicated matters are addressed by all committee members. If issues cannot be
resolved, the Director of the Graduate Program is informed, who, in cooperation with the committee
members, decides on further management of the more difficult issues (referring the matter to the
Graduate Program's Curriculum Committee, the University’s Ethics Committee, etc.). In cases requiring
specialized academic support, the assistance of the University's Student Counseling Service is sought,
while for complaint issues, the Department's Complaints Management Policy is followed. Finally,
committee members maintain communication and cooperation with Academic Advisors as well as
members of the Coordinating Committee and other committees (responsible faculty member for
Accessibility, etc.) to prevent and resolve issues during students’ studies in the Graduate Program.
Regulation for the operation of the complaints and objections management mechanism. The
complaints management process involves the collection and management of complaints from students
or other individuals who collaborate with or address the Graduate Program regarding student matters,
educational, administrative, or other provided services. The complaints management process includes
the following steps:

Step 1. Completion of the Complaint Submission Form, available online on the Graduate Program's
website, clearly and objectively recording the issue faced by the interested party, which pertains to an
educational, administrative, or any other matter.

Step 2. Submission of the Complaint Form either electronically or in person to the Graduate
Program's Secretariat.

Step 3. Forwarding the request to the Director of the Graduate Program, who will handle the matter
in communication with the relevant service related to the issue.

Step 4. Electronic notification of the interested party regarding the status of their request through
the Graduate Program's Secretariat within a period of two weeks.

Step 5. If the matter is still complex and requires more time for resolution, the Student Affairs
Committee is convened (if it is a student issue) or otherwise, the Graduate Program's Curriculum

Committee or the relevant University bodies are informed for further investigation.



Article 5. Other Methods and Procedures for Submitting Complaints and
Objections

Course Evaluation Questionnaires

Students have the opportunity, through the use of course evaluation questionnaires as required by
the National Authority for Higher Education (E©GAAE), to assess the performance of the Graduate
Program and its teaching staff and to express their dissatisfaction regarding any shortcomings in
service provision.

Student Advocate

The institution of the Student Advocate was established under Article 55 of Law 4009/2011 to
mediate between students and teaching or administrative staff of the Institution, addressing instances
of mismanagement, with the goal of maintaining legality and ensuring the smooth operation of the
Institution. The Student Advocate has no authority over matters concerning exams and grading of
students. Within the scope of their duties, the Student Advocate investigates cases either ex officio or
upon a student's report and mediates with the relevant authorities for resolution. They may request
any information, document, or other evidence for the case, interview individuals, conduct inspections,
and order expert assessments. If it is found that a specific case does not comply with legality, that
mismanagement occurs, or that the smooth operation of the Institution is disrupted, a report is
prepared, which is communicated to the relevant faculty member or the appropriate administrative
service, and to the student who made the report, and mediation is sought by any appropriate means
for resolving the issue. The Student Advocate may archive a report that is deemed manifestly vague,
unfounded, or unsupported, while if they find indications of disciplinary misconduct, they will forward
the case to the appropriate disciplinary body.

Gender Equality Committee (GEC)

According to Article 33 of Law 4589/2019, the Gender Equality Committee has the following

responsibilities:

To develop action plans for promoting and ensuring substantial equality in the educational, research,
and administrative processes of the Institution and to prepare an annual report, which is submitted to
the Senate.

To propose measures to relevant bodies for promoting equality and combating sexism.

To provide information and training to members of the academic community on issues related to
gender and equality.

To provide mediation services in cases of complaints regarding discriminatory treatment or

harassment.



To promote the development of postgraduate programs and the organization of seminars and
lectures focusing on gender studies.
To promote the development of studies and research on issues related to its area of responsibility.

To assist victims of discrimination when reporting discriminatory treatment.

Article 6. Maintenance, Completion, and Revision of the Current Regulation
This Regulation was approved by the Graduate Program's Advisory Committee and may be

supplemented, amended, or revised by decision of the Graduate Program's Curriculum Committee.



ANNEX. Sample Complaint & Objection Submission Form

COMPLAINT & OBJECTION SUBMISSION FORM

To the GRADUATE PROGRAM SECRETARIAT

U1 =T 0 =P PRP
STUAENT ID: ettt e e b e e e e sreesree s n e e e e enes
YEAI Of STUAY: 1oviiiiei et e st e e s st be e ee st b e eesnraae e s
PRONE/IMIODIIE: ..ottt ettt ettt s sttt e e s st aesessaas seabaaeessnnaaees

B0l i ———————————————

Please briefly and clearly outline the problem you encountered or your complaint regarding the

services offered (educational, administrative, etc.).



Privacy Notice
The personal data of students is processed for the examination of the submitted request/complaint,

aimed at facilitating the student body and ensuring prompt and effective responses to student needs.

The University of Thessaly takes all necessary measures to protect personal data.

¢ | declare that | explicitly and unreservedly consent to the processing of my personal data for the
purpose of managing this request.
¢ | understand that confidentiality of communication will be ensured, as provided in the Internal

Regulation of the University of Thessaly and applicable legislation.



